
Zenitel - the leading provider 
of Intelligent Communication
solutions that allow you to hear,  
be heard and  be understood

Introducing:

The next-generation Intelligent Communication 
System that delivers out-of-the-box unrivaled sound 
quality, interoperability, security and ease of use.
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Stay tuned with our intelligent 
communication innovation story at 

www.ic-edge.com

See all products on zenitel.com/products
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Next generation intelligent 
communication systems must 
deliver unseen levels of operational 
effi ciencies, security and ease of use

THE FUTURE OF INTELLIGENT 
COMMUNICATION
Intelligent Communication is the 
communication between systems and within 
business processes. It encompasses all forms 
of communication, not just voice, to meet 
the standards and expectations of a truly 
intelligent system.

Integrated Intelligent Communication Systems will be 
pervasive, smarter than ever before, and easier to operate 
and deploy.

PERVASIVE
Wherever we live, work, or travel, we will be surrounded 
by intelligent communication devices that help us to stay 
safe, secure, and connected to the people and networks 
that matter.

SMART
Cloud Intelligence, big data, and machine learning will 
bring unseen levels of intelligence and interoperability, 
enabling safe and secure buildings and locations.

EASY
The growing importance of voice and audio as the 
preferred human interface to devices and networks 
will allow for reliable and easy voice control and 
authentication.

INTELLIGENT COMMUNICATION 
AT THE EDGE
Zenitel introduces a paradigm shift in the way 
intelligent communication systems are used, 
deployed and integrated in safety and security 
systems. We have taken the knowledge gained 
from cloud computing and moved it to the edge, 
thereby delivering superior power, fl exibility, 
and expandability.

Success of an intelligent communication system requires 
Intelligibility, Interoperability and addressing IT 
stakeholders with the IT Mandate (the illities).

INTELLIGIBILITY
Your ability to hear, be heard and be understood in any 
situ ation is essential. Zenitel’s Intelligent Communication 
systems are used in the worlds’ most demanding and 
challenging environments due to their unrivaled sound and 
audio quality.

INTEROPERABILITY
The next generation of intelligent communication systems 
offer seamless integration with the leading risk, resilience 
and security solutions by adopting open standards and 
out-of-the box connectivity and activation.

IT MANDATE
IT must ensure that intelligent communication solutions 
are scalable, maintainable, reliable, cyber secure and, 
most of all, be part of the intelligent network of devices 
that, together, will create the intelligent business.

The next-generation Intelligent 
Communication System that delivers 
unrivaled, out-of-the-box sound quality, 
interoperability, security and ease of use

EASY
Easily install an IC-EDGE system using a web 
browser with no external software and no costly 
server infrastructure. Expand your system easily by 
simply adding a device.

INTEROPERABLE
Flexible interoperability through open API and 
industry standard protocols.

SECURE
Cyber defensibility is addressed using Integrated 
IEEE 802.1X network access control with regular 
software upgrades to ensure secure, reliable 
communications.

Series


