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Commend for Building and Communication Solutions
Meeting communication needs of users and visitors
In modern office buildings, meeting the needs and wants of an ever-changing community of users is essential. This includes flexible routing of any available 
communication line to one or more control stations. These routing patterns must allow for quick, easy modification on an almost daily basis. A control station 
may also be any type of mobile device, such as a smart phone. Tailored Commend solutions deliver reliable communication that preserves ultimate intelligibility 
even under the most difficult of conditions and changing requirements.

The modular Commend system lets you add Intercom stations with great 
flexibility and ease, allowing you to assign them individually to your control 
stations.

Touch screen terminals in the reception area provide intuitive interaction to 
let visitors talk to the person they are looking for and show them where to 
find them.

eHD Audio quality ensures that even at high background noise levels speech 
sound comes through with perfect crystal clarity.

Compact Lift Intercom stations offer superior speech quality and perform 
regular functional self-tests to ensure reliable availability around the clock.

Thanks to their multi-functional capabilities, Commend Intercom systems 
enable you to handle all communication processes on the same uniform 
platform. Individual customisations can easily be configured or implemented 
on demand.

Are you able to react flexibly to your tenants’ needs 
by simply adding new functions to your system?

How will visitors find their way around the building to 
get to a particular person quickly and easily?

Can you provide smooth, easy-to-use  
communication at entrance and exit gates?

Can all of these scenarios be handled and coordi-
nated through the same system?

Would you be able to talk to persons  
who are trapped in a lift car  
over a clear, intelligible audio connection?



Office

Reception

Office

Garage

Door communication

Commend – Your individual communication solution
Communication lines for lifts, access areas, ticket vending machines, main reception desks, information and help points, office work areas and 
any other building sections all converge on a single system. This way, complex communication and control procedures are simplified and can 
be performed centrally or locally, as needed.

Flexible expansion of your tenant base 

The system grows with your tenants’  
changing requirements.

Visitor management

Select the person to speak to on the 
touch screen, then make your call and 
view details on how to get there.

Lift emergency calls
The Intercom panel in the lift car 
performs constant self-monitoring 
and testing routines. As a result, 
it requires no extra maintenance 
and meets the EN 81 standard.

Public Address (ELA)

Option for multi-site or storey-
specific announcements and 
information broadcasts.

Integration of IT infrastructures
The first-ever true convergence 
of Intercom and IT – full Intercom 
power and ultimate efficiency at 
low total cost of ownership (TCO).

Secured access to buildings with 
video-based Intercom at the 
entrance or over a mobile device.
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Commend – Your individual communication solution

Secured access to buildings with 
video-based Intercom at the 
entrance or over a mobile device.

Parking

Control Desk and visualisation solutions

Help Point

Disabled-friendly access
Intercom stations for barrier-free 
access based on the ‘two-senses 
principle’, including tactile labels 
and hearing aid detection.

Portable Intercom station

This location-independent (indoor and 
outdoor capable) option provides all 
communication and control functions.

Disabled-friendly information 
and emergency call stations for 
heavily frequented locations and 
meeting points. Fully integrated 
into a pillar-shaped housing.

Installable Intercom modules for 
ticket vending machines and bar-
rier gates for communication in 
case of technical problems.

Central operating unit with audio, video 
and control functions, including visual 
representation of all procedures 
and optional active control.



Commend for Building and Communication Solutions 
Meeting communication needs of users and visitors
People work in buildings. These buildings must therefore provide protection and safety – not just in everyday life, but especially in emergencies. At the core of the 
system, the multi-functional control station keeps a watchful eye on every corner of the building and business premises, using a range of additional functions to 
safeguard workplace security in a discreet and unobtrusive manner.

A strong network. WORLDWIDE
COMMEND is represented the world over by local Commend partners, 
ensuring enhanced security and communication with tailored Intercom 
solutions.
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Projects

Sydney Olympic Park, Australia

Digital Park Bratislava, Slovakia

Newport City Council, UK

A1 Telekom Austria

It is the high quality, flexibility, scalability, combined with the many integration 
options that allows the Commend Building Intercom solution to fit in perfectly with 
our range of high-quality security solutions.

Fred van Els
Managing Director of Nsecure b.v, Netherlands

Secure communication systems by Commend
Can you imagine a system that millions of people rely on every day, where 
every word has to count? This is the world of Commend! Secure, reliable 
communication is our passion. 

As global market leader with over 40 years’ experience in developing voice 
technology, we have integrated video and interfaces to third-party equipment 
that complies with international norms and standards. Commend is the natural 
choice for hands-free voice communication systems all over the world. 

Real life still makes for the best stories
How do Commend solutions cope with the tough real-life communication and 
security challenges at thousands of locations all over the world? Real-life an-
swers to this question are provided by the many case studies of Commend 
customer projects. They are available as downloadable PDF files in German, 
English and local languages.

Your local Commend contact person will 
be happy to answer any further questions 
regarding individual solutions.
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